
Limited Warranty 
Power Supply Models: 305PX or PSC-3; Cell Series: X, A, and E; and, pH Clear module 

 
STANDARD ONE (1) YEAR COVERAGE ON ALL SYSTEMS 
This warranty applies to the models referenced above and their factory-supplied components 
(the “Systems”).  American Swimming Pool Systems, LLC (“American SPS”) and Magen Eco-
Energy (“MEE”) warrant the Systems to be free from defects in materials and workmanship in 
the manufacturing process for one (1) year from the original purchase date.  Should any trouble 
develop during this period, call us toll-free at (866) 322-POOL (7665) to obtain a Returned 
Goods Authorization (“RGA”) and the proper shipping address.  Then, send us the defective 
component freight prepaid along with a copy of the original receipt with your name, address, 
telephone number and the assigned RGA.  If inspection shows the trouble is caused by a 
manufacturing defect, we will repair (or at our option, replace) the component, and ship the 
repaired component back to you COD within two weeks.    

EXTENDED COVERAGE FOR RESIDENTIAL SYSTEMS PURCHASED 
FROM AN AUTHORIZED DEALER 
When purchased from an authorized dealer and used for residential swimming pools or spas, the 
Systems are warranted to be free from defects in materials and workmanship in the manufacturing 
process as per the following chart: 

Component PARTS AND LABOR  PRORATED  Total 

Power Supply (305PX or PSC-
3) 3 Years + 2 Years = 5 Years 

X Series Cells 3 Years + 2 Years = 5 Years 

A Series Cells 2 Years + 3 Years = 5 Years 

E Series Cells 1 Year + 2 Years = 3 Years 

pH Clear 1 Year + n/a = 1 Year 

 

From the Systems’ original purchase date through the PARTS AND LABOR portion of the warranty, 
should the Systems exhibit a manufacturing defect, American SPS will install comparable replacement 
parts on site without charge for parts or labor.  Should any trouble develop during the PRORATED 
portion of the warranty, call us toll-free at (866) 322-POOL (7665) to obtain a Returned Goods 
Authorization (“RGA”) and the proper shipping address.  Then, send us the defective component freight 
prepaid along with a copy of the original receipt with your name, address, telephone number and the 
assigned RGA.  If inspection shows the trouble is caused by a manufacturing defect, we will repair (or at 
our option, replace) the component for a flat proration charge of 60% of the latest list price plus the cost of 
shipping, and ship the repaired system to you within two weeks.   

EXCEPTIONS & LIABILITY LIMITATIONS This warranty is not transferable.  Labor coverage is 
applicable only for systems purchased from an authorized dealer and installed within a 50-mile radius of 
that dealer.  American SPS, MEE, and their suppliers, dealers, and distributors SHALL NOT BE LIABLE 
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES; DAMAGE OF ANY SORT OR NATURE 
RESULTING FROM ABUSE, MISUSE, NEGLIGENCE, LIGHTNING, ABNORMAL WEATHER 



CONDITIONS, OR ACT OF GOD; OR DAMAGE CAUSED BY IMPROPER INSTALLATION OR REPAIR.  
This warranty applies only to components supplied by the factory and only where such components have 
been installed and maintained in compliance with the respective installation and operation manuals and 
instructions and applicable ordinances and codes.  In no event shall the liability exceed the purchase 
price of the product.  THE CONSUMER SHALL BE LIABLE AT STANDARD RATES FOR ANY SERVICE 
VISIT WHERE NO MANUFACTURING DEFECT WAS PRESENT AND FOR ALL SERVICE VISITS 
REQUESTED AFTER THE THIRD YEAR FOLLOWING THE ORIGINAL PURCHASE DATE.   

The express warranty above constitutes the sole and complete warranty and takes precedence over all 
other warranties, whether expressed or implied, including a warranty of merchantability and a warrant of 
fitness for a particular purpose.  No sales representative, dealer, distributor, or other person is authorized 
to give any warranty on behalf of MEE or American SPS.  This warranty gives you specific legal rights, 
and you may also have other rights, which vary from state to state.  Some states do not allow the 
exclusion or limitation of incidental or consequential damages or implied warranties, so the respective 
limitations may not apply to you. 
 

Activating Warranty:   
To activate your warranty, be sure to register your product at www.americansps.com/registration/.  
You will need the serial numbers of the components being registered and the dealer’s name.  The 
consumer is responsible for establishing the original purchase date and the authorized dealer’s identity 
for warranty purposes, so we recommend that a bill of sale, canceled check, or some other appropriate 
payment record be kept. 

 
For additional information, please visit our website at www.americansps.com.  For warranty 
service, please contact us directly at (866) 322-POOL (7665).  Technicians are available from 9:00 AM to 
5:00 PM Eastern Standard Time, Monday through Friday.  24 Hour Support is available on our website. 
Please have the following information ready: 
 

1. Model and Serial # of Control Box, Serial number of cell and serial number of ph clear 
pump.(*option) 

2. Current salt level and all chemical levels listed in the section titled “Understanding the Chemistry”. 
3. Proof of Purchase from Authorized Dealer (receipt / bill of sale, cancelled check, etc.) 
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